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Figure 1. Diagram of the process of development of methodological guidelines.
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Figure 2. Diagram of the process of application of Telepharmacy to care team coordination.
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Figure 3. Functions of the HP for the application of Telepharmacy fo patient/caregiver education & fraining.
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Figure 4. Diagram of the application of Telepharmacy to patient education and training.
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Figure 5. Diagram of the application of Telepharmacy to drug therapy monitoring farmacoterapéutico.

Analysis and goals

Analyze drug therapy monitoring needs
and goals of the program.

@

Define the HP team responsible for the
process and identify patient profile.

Establish and assign responsibilities to Selection of the tools and resources necessary
the professionals involved.

Define the technologies necessary for

i rogram.
Denne the seope an e Pog teleconsultation and remote monitoring.

Define PNTs.
Capacity and contingency planning.

Define requirements/criteria for patient inclusion,
continuity, and prioritization in the program.

Development of the service

Tool setting.

Coordinate with other
stakeholders to develop the
tool.

Assess the integration and

interoperability of the tool. Training

Design a Training Plan for professionals
on the use of technology tools.

Design a Training Plan or establish
communication strategies to provide

training to patients in the correct use of the tool.
Results and improvement

Define activity and procedure Offer guidelines for remote pharmaceutical interviews.

quality monitoring indicators.

L)L

Describe event record procedures.




Supplementary material

Figure 6. Diagram of the process of application of Telepharmacy for remote dispensing and informed drug delivery.
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